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Abstract

Background and Aim: Leaving service by employees has many direct and indirect consequences and
costs for the health system, and it is important to study and recognize it. The tendency to leave service
is the best predictor of actual service left. In this study, we aimed to determine the organizational
factors related to the tendency of non-governmental health workers to leave the service in the suburbs
of Mashhad.

Materials & Methods: This descriptive-analytical study was performed on 323 health workers in
2018-2019. Data collection was performed by a researcher-made questionnaire included demographic
characteristics, three dimensions of work environment, job demand, and social support. Research data
were analyzed using descriptive and inferential statistics

Result: The tendency to leave the service was about 64%. The mean score of work environment, job
demand, and social support of organizational dimensions related to the tendency to leave were 45.95,
39.92, and 38.49, respectively. The results of multivariate regression analysis showed that with one
unit increase in the scores of work environment, labor demand, and social support, provided that other
variables are constant, the chances of leaving the service were reduced 0.923, ,0.899 and 0.876,
respectively. (P <0.001).

Conclusion: In conclusion, clear job descriptions, appropriate salar,y and benefits considering to the
type of work and workload, reducing ambiguity and role conflict, increasing job diversity, increasing
authority, opportunities for advancement, supportive leadership can lead to increased job satisfaction
and consequently, increase the tendency to stay and reduce the tendency to leave service.
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