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Abstract

Introduction: Although numerous organizations believe that physician's involvement in quality and
safety is important, they have not properly determined how they should be defined, measured, and
improved. Since it is essential to improve the quality of healthcare services and increase physician
involvement, this study was conducted to evaluate the validity and reliability of a questionnaire on
the barriers to physicians' intervention in healthcare quality improvement programs in hospitals
affiliated to Mashhad University of Medical Sciences, Mashhad, Iran.

Materials and Methods: The instrument of the study was a researcher-made questionnaire to examine
the barriers to physicians' involvement in healthcare quality improvement programs. To determine the
face validity of the questionnaire, it was distributed among five specialists in health management and
economics and eight medical and nursing students and their opinions were applied. The questionnaire
was handed out among 14 physicians with a two-week interval and the content validity ratio index and
content validity index were also calculated. To determine the reliability, the interclass correlation
coefficient method for quantitative variables and the kappa agreement coefficient method for nominal
questions were used. The collected data were analyzed in SPSS 21 software.

Results: The initial item pool consisted of 61 items, which was reduced to 38 items following face
and content validity measurement. The questionnaire was composed of 12 sub-scales. Cronbach's
alpha coefficient of the questionnaire and the interclass correlation coefficient in two measurements
with a two-week interval were obtained at 0.86 and 0.94, respectively.

Conclusion: The designed questionnaire was the first and only valid and reliable specific tool in the
field of barriers to physicians' involvement in healthcare quality improvement programs in Iran. This
instrument has been used to measure and prioritize the barriers in healthcare centers and improve the
quality of health services provided by physicians.
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